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ABOUT MYBE AWARDS
Mybe Awards are a vocational training provider who work
predominantly with underserved communities deploying innovative
methods in niche ways, not typically found in mainstream learning
and skills.

UFI VOCTECH TRUST
Ufi VocTech Trust is a significant grant-funding body with a focus on
delivering an increase in the scale of adult vocational learning and
skills, primarily through digital technology.

AVATAR LEARNER JOURNEY
With the support of UFI, Mybe Awards have developed the Avatar
Learner Journey for underserved learners. An online self-assessment
tool to identify learners' support needs, potentials, capabilities and
occupational interests, generating an achievable, personalised
learning plan. 

WHY AVATARS? 
Avatars are a unique component to the
learning platform and are a graphical
representation of an underserved learner's
persona in this learner journey. The avatar
method cancels out the need to repeat
their stories multiple times to learning
providers, increasing motivation to learn
and the capacity to achieve. 



TARGET LEARNERS
The Avatar Learner Journey is here to help anyone with learning
support needs. Anyone feeling underserved and effectively penalised
for not fitting easily into mainstream learning.

HOW CAN YOU HELP?
Our aim is to reach as many underserved learners as possible, but we
can't do this alone. We hope to collaborate with organisations, like
yours, who can direct learners to this opportunity that can lead to a
brighter future. 

HOW IT WORKS
The Avatar Learner Journey will be accessible via app and website,
available 24/7 at the learners own pace and ensures learners receive
personalised learner support throughout their journey. You can
signpost or refer learners to our website to sign up. 

Read our step-by-step guide of the Avatar Learner
Journey below!  

https://mybe.me.uk/mybe-awards/avatar-learner-journey/


 

The learner identifies their characteristics, using
their chosen avatar as a starting point.
Characteristics include health, education, home
circumstances, learning difficulties and more. The
learner may be directed to extra support if
needed. 

The learner determines if they are ready to
progress and move to the next stage. If the
learner is not ready or has mixed feelings, they
are directed to a chatbot to resolve the difficulty.
This may include an engagement with MYBE staff.

 

The learner begins by listening to the stories of
previous learners who have been developed into
avatars. The learner then chooses the avatar
that  best represents themselves.

1

2

3

When the learner is ready to progress, they are
given 8 barriers and determine their intensity
with a SA best fit tool to identify their personal
support level needs. 
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Barriers include: emotional, health, coping, education & training,
substances, relationship difficulties, behaviour problems and
community circumstances. 



The avatar self-assessment balances the learner's
personalised needs and potentials and calculates
the learner's capability level to manage learning
and development.

The learner's capability for progression is
determined as the starting point for one of 3
vocational levels: Pre Level 2, Level 2 or Level 3
learning and development. 

The learner determines the personalised level
and type of learner support framework they
need to continue to progress toward a brighter
future. 

The learner is given 8 potentials and determines
their prevalence with a best fit tool to identify
their personal strengths and aptitudes. 

Potentials include: work ethic, positive attitude, leadership, digital
skills, self-management, knowledge, customer service and job-related
skills.  
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The learner is ready to begin their learning
journey with personalised support and will be
directed to the online learning platform to enrol
and begin their journey to a brighter future. 

 

The learner selects their occupational interests
to inform a personalised vocational road map
toward a brighter future. 

The individualised Learner Plan and Objectives
are generated.
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empowered

CONTACT US
If you have any questions regarding the Avatar Learner Journey,
please do not hesitate to get in touch. 

help@mybe.org.uk 

01388 207 177 
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